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Descricién Esta materia proporciona aos alumnos os cofiecementos necesarios para tomar decisiéns respecto da
xeral comercializacién dos produtos e o servizo ao cliente

Competencias

Cddigo

A2 Que os estudantes saiban aplicar os cofiecementos adquiridos e a sUa capacidade de resolucién de problemas en
contornas novas ou pouco cofiecidos dentro de contextos mais amplos (ou multidisciplinares) relacionados coa sla
area de estudo.

A3 Que os estudantes sexan capaces de integrar cofiecementos e enfrontarse 4 complexidade de formular xuizos a
partir dunha informacién que, sendo incompleta ou limitada, inclia reflexidéns sobre as responsabilidades sociais e
éticas vinculadas & aplicacién dos seus cofiecementos e xuizos.

A4 Que os estudantes saiban comunicar as sdas conclusidns -e os coflecementos e razéns Ultimas que as sustentan- a
publicos especializados e non especializados dun modo claro e sen ambiglidades.

C8 Realizar investigacién, desenvolvemento e innovacién en produtos, procesos e métodos.

Resultados de aprendizaxe

Resultados previstos na materia Resultados de
Formacién e
Aprendizaxe

Cofiecer as ferramentas dispofiibles para a analise de mercados e ambientes e enderezo a través dunha A2

visién global, tendo en conta as inter-relaciéns con outras actividades e areas da empresa A3
A4
C8

Aplicar ferramentas de andlise de mercado e do ambiente A2
A3
A4
C8

Contidos

Tema

Xestion de productos e servizo 6 cliente. "
Orientacion 6 cliente

Sistema de informacién para a orientacién 6 "
cliente. Incidencia do entorno

Orientacion 6 cliente: masivo versus directo "
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Organizacién da direccién de productos e servizo "
(marketing e comercial)

Sistema de informacién. Investigacion do cliente
e dos mercados

Mercado de consumo e comportamento do "
consumidor

Mercado industrial. Mercado de servicios !
Segmentacién de mercados !
Politica de productos. Servizo o cliente !
Politica de precios. Politica de canales de "
comercializacién

Empresa como ente comunicante: Comunicacién. "
Publicidade. Promocién de Ventas

Patrocinio. Relacions Publicas. Direccién da forza "
de ventas. Outras formas de comunicacién.
Marketing directo

Planificacion

Horas na aula Horas féra da aula Horas totais
Estudo de casos/analises de situacidons 18 18 36
Leccidon maxistral 32 66 98
Probas de resposta longa, de desenvolvemento 4 4 8
Estudo de casos/analisis de situacions 3 3 6
Traballos e proxectos 1 1 2

*Qs datos que aparecen na taboa de planificacién son de caracter orientador, considerando a heteroxeneidade do
alumnado.

Metodoloxia docente

Descricién
Estudo de casos/andlisesPara acadar os obxectivos e metas, o foco do curso é eminentemente practico e participativo.
de situaciéns Neste sentido, para promover a participacion eo traballo en equipo 0 método do caso serd utilizado.

Ademais, numerosos exemplos e casos de empresas galegas como base para a discusién, para
facilitar a asimilacién dos conceptos tedricos son usados.
Ademais, as clases, sobre todo, complementaria concrecién aula (analizar, diagnosticar e resolver)
un traballo nunha empresa galega real, como parte das practicas do suxeito.
Ademais do traballo, estudo de caso practico en profundidade faise.
En xeral, as practicas que ten como obxectivo presentar un conxunto de situaciéns que son
interesantes como un complemento e ilustracién da axenda

Leccién maxistral Presentacidn utilizando diapositivas e transparencias, asi como outras técnicas, conceptos do
suxeito

Atencidn personalizada

Probas Descricion

Estudo de Actividade realizada individualmente ou en pequenos grupos, que ten como obxectivo atender as
casos/analisis de necesidades e preguntas dos alumnos relacionada ao estudo e / ou cuestiéns relacionadas co tema,
situaciéns que contén orientacién, apoio e motivacién no proceso de aprendizaxe. Esta actividade pode facerse

persoalmente (directamente na clase e as veces o profesor atribuiu & oficina titoria) ou incluso non-
comparecencia (por correo electrénico ou campus virtual).

Avaliacion
Descricién Cualificacién Resultados de Formacién
e Aprendizaxe
Probas de resposta longa, de Preguntas de eleccién sobre o contido 60 A2
desenvolvemento ensina no curso A3
Ad
Estudo de casos/anélisis de situaciéns Caso relacionado co tema 30 A2 C8
A3
Ad
Traballos e proxectos Traballos relacionados co tema 10 A2 c8
A3
Ad

Outros comentarios sobre a Avaliacion
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<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Grid Accent 4&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Shading Accent 5&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light List Accent 5&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Grid Accent 5&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1 Accent 5&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 5&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 5&quot;/>
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<w:lsdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2 Accent 5&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1 Accent 5&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2 Accent 5&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3 Accent 5&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Dark List Accent 5&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Shading Accent 5&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful List Accent 5&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Grid Accent 5&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Shading Accent 6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light List Accent 6&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Grid Accent 6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1 Accent 6&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 6&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2 Accent 6&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1 Accent 6&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2 Accent 6&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3 Accent 6&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Dark List Accent 6&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Shading Accent 6&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful List Accent 6&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Grid Accent 6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;19&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Subtle Emphasis&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;21&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Intense Emphasis&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;31&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Subtle Reference&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;32&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name==&quot;Intense Reference&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;33&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=~&quot;Book Title&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;37&quot; name=&quot;Bibliography&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; gformat=&quot;true&quot; name==&quot; TOC
Heading&quot;/>

</w:latentstyles>

</xml><![endif]--><!--[if gte mso 10]>

<style>

/* Style Definitions */

table.MsoNormalTable
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{mso-style-name:&quot;Tabla normal&quot;;

mso-tstyle-rowband-size:0;

mso-tstyle-colband-size:0;

mso-style-noshow:yes;

mso-style-priority:99;

mso-style-parent:&quot; &quot;;

mso-padding-alt:0cm 5.4pt Ocm 5.4pt;

mso-para-margin:0cm;

mso-para-margin-bottom:.0001pt;

mso-pagination:widow-orphan;

font-size:10.0pt;

font-family:&quot;Times New Roman&quot;,&quot;serif&quot;; }

</style>

<![endif]-->Compromiso

ético: Espérase que o alumno presente un comportamento ético axeitado. No caso
de detectar un comportamento non ético (copia, plaxio, utilizacién de aparatos
electrdnicos non autorizados, e outros) considerarase que o alumno non retlne os
requisitos necesarios para superar a materia. Neste caso a cualificacién global
no presente curso académico sera de suspens (0.0)</p><p><!--[if gte mso 9]><xml>
<w:worddocument>

<w:view>Normal</w:view>

<w:zoom>0</w:zoom>

<w:trackmoves/>

<w:trackformatting/>

<w:hyphenationzone>21</w:hyphenationzone>

<w:punctuationkerning/>

<w:validateagainstschemas/>
<w:saveifxmlinvalid>false</w:saveifxmlinvalid>
<w:ignoremixedcontent>false</w:ignoremixedcontent>
<w:alwaysshowplaceholdertext>false</w:alwaysshowplaceholdertext>
<w:donotpromoteqf/>

<w:lidthemeother>ES</w:lidthemeother>
<w:lidthemeasian>X-NONE</w:lidthemeasian>
<w:lidthemecomplexscript>X-NONE</w:lidthemecomplexscript>
<w:compatibility>

<w:breakwrappedtables/>

<w:snaptogridincell/>

<w:wraptextwithpunct/>

<w:useasianbreakrules/>

<w:dontgrowautofit/>

<w:splitpgbreakandparamark/>

<w:enableopentypekerning/>

<w:dontflipmirrorindents/>

<w:overridetablestylehps/>

</w:compatibility>
<w:browserlevel>MicrosoftinternetExplorer4</w:browserlevel>

<m:mathpr>

<m:mathfont m:val=&quot;Cambria Math&quot;/>

<m:brkbin m:val=&quot;before&quot;/>

<m:brkbinsub m:val=&quot;&#45;-&quot;/>

<m:smallfrac m:val=&quot;off&quot;/>

<m:dispdef/>

<m:Imargin m:val=&quot;0&quot;/>

<m:rmargin m:val=&quot;0&quot;/>

<m:defjc m:val=&quot;centerGroup&quot;/>

<m:wrapindent m:val=&quot;1440&quot;/>

<m:intlim m:val=&quot;subSup&quot;/>

<m:narylim m:val=&quot;undOvr&quot;/>
</m:mathpr></w:worddocument>

</xml><p><!--[if gte mso 9]><xml>

<w:latentstyles deflockedstate=&quot;false&quot; defunhidewhenused=&quot;true&quot;
defsemihidden=&quot;true&quot; defgformat=&quot;false&quot; defpriority=&quot;99&quot;
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latentstylecount=&quot;267&quot; >

<w:Isdexception locked=&quot;false&quot; priority=&quot;0&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=~&quot;Normal&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;9&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;heading 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name==&quot;heading
2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name=~&quot;heading
3&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name==&quot;heading
4&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name=~&quot;heading
5&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name==&quot;heading
6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name==&quot;heading
7&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name==&quot;heading
8&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;9&quot; gformat=&quot;true&quot; name=~&quot;heading
9&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; name=&quot;toc 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; name=&quot;toc 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;39&quot; name==&quot;toc 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;39&quot; name==&quot;toc 4&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; name=&quot;toc 5&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; name=&quot;toc 6&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;39&quot; name==&quot;toc 7&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;39&quot; name==&quot;toc 8&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;39&quot; name=&quot;toc 9&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;35&quot; gformat=&quot;true&quot;
name=&quot;caption&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;10&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Title&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;1&quot; name=&quot;Default Paragraph Font&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;11&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Subtitle&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;22&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name==&quot;Strong&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;20&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=~&quot;Emphasis&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;59&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Table Grid&quot;/>

<w:lsdexception locked=&quot;false&quot; unhidewhenused=&quot;false&quot; name=&quot;Placeholder Text&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;1&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;No Spacing&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused==&quot;false&quot; name==&quot;Light Shading&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light List&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Grid&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1&quot;/>

Paxina 9 de 12



<w:lsdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Dark List&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Shading&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful List&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Grid&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Shading Accent 1&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light List Accent 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Grid Accent 1&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1 Accent 1&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 1&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 1&quot;/>

<w:Isdexception locked=&quot;false&quot; unhidewhenused=~&quot;false&quot; name=&quot;Revision&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;34&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat==&quot;true&quot; name=&quot;List Paragraph&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;29&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name=&quot;Quote&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;30&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; gformat=&quot;true&quot; name==&quot;Intense Quote&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2 Accent 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1 Accent 1&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2 Accent 1&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3 Accent 1&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Dark List Accent 1&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful Shading Accent 1&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful List Accent 1&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful Grid Accent 1&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Shading Accent 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light List Accent 2&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light Grid Accent 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Medium Shading 1 Accent 2&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 2&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 2&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2 Accent 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
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unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1 Accent 2&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2 Accent 2&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3 Accent 2&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Dark List Accent 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful Shading Accent 2&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful List Accent 2&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful Grid Accent 2&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light Shading Accent 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light List Accent 3&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused==&quot;false&quot; name==&quot;Light Grid Accent 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1 Accent 3&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 3&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 3&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 2 Accent 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;67&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 1 Accent 3&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;68&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 2 Accent 3&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;69&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Grid 3 Accent 3&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;70&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Dark List Accent 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;71&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Shading Accent 3&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;72&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Colorful List Accent 3&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;73&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Colorful Grid Accent 3&quot;/>

<w:lsdexception locked=&quot;false&quot; priority=&quot;60&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Shading Accent 4&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;61&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Light List Accent 4&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;62&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Light Grid Accent 4&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;63&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 1 Accent 4&quot;/>
<w:Isdexception locked=&quot;false&quot; priority=&quot;64&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium Shading 2 Accent 4&quot;/>
<w:lsdexception locked=&quot;false&quot; priority=&quot;65&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name=&quot;Medium List 1 Accent 4&quot;/>

<w:Isdexception locked=&quot;false&quot; priority=&quot;66&quot; semihidden=&quot;false&quot;
unhidewhenused=&quot;false&quot; name==&quot;Medium Lis

Bibliografia. Fontes de informacion

Bibliografia Bdsica

Prado-Prado, J. Carlos,, diapositivas y transparencias,

Stanton, W. )., Etzel, M. J., Walker, B. )., Bdez, E. P., Martinez, ). F. J. D., Nicolesco, J. D., & Fundamentos de Marketing, Ed.
Mc Graw Hill, 1980

Bibliografia Complementaria
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Kotler, P., & Armstrong, G., Fundamentos de Marketing, Ed. Pearson, 2003

Recomendacions

Outros comentarios
Requisitos: Para matricularse nesta materia é necesario ter superado ou ben estar matriculado de todas as materias dos
cursos inferiores ao curso no que estd emprazada esta materia.
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